
   

Intrado Spatial Insight   

Priceless to the Field, Free to the PSAP 

As public safety professionals, you want to enable your field teams with the best 
possible insight into the emergency you are sending them into. The more detail, the 
better. Intrado Spatial Insight provides that greater detail to telecommunicators in 

the PSAP, so they can pass it along to responders in the field. 

Data sources include: 

• Smartphones and IoT Devices 
• Automotive Telematics 
• Building floor plans and emergency contact information 

With smartphones, information including blood type, medications, allergies/reactions, 
medical notes and emergency contacts may be available. We also deliver extended 
data from vehicle telematics, including make, model, color, airbag status and fuel 
type of the vehicle. In some cases, even greater detail is available. We also supply 
subscriber billing address, building layouts and z-axis information. 

In the end, while the exact data provided to first responders will vary across provider 
types (handset makers, vehicle telematics providers) and the particulars of how each 
manufacturer has implemented extended data, what remains in common across all 
instances is that the boots on the ground will have better, clearer insights into the 
emergency they are responding to before they arrive. 

Intrado Spatial Insight Benefits:  

• Free – this public safety service is offered at 
no charge to the PSAP. No hidden fees. 

• Fast, Easy Deployment – Spatial Insight is 
fast and easy to deploy with flexible 

integration options. 

• System Agnostic – seamless integration 
with not only Intrado call handling solutions 
like Power 911 but also all other major 
systems from other solution providers. 

• Easy, Intuitive Workflow – no additional 
complexity for the PSAP telecommunicator. 
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Forewarned is forearmed – set your responders up to win every time. 

Better triage and preparation for every call from having a better understanding of the situation on the 

ground. 

Key Data Sources:  
   

• Apple EED: fast, accurate location estimates in 

addition to Medical ID, additional information 
and emergency contacts transmitted from the 
Apple device 

• Android ELS: quick, accurate location detail 

plus critical medical and emergency contact 

information sourced from the device 

 

   

• Telematics: along with vehicle location, vehicle 

description and supplementary incident data is 

supplied by the telematics service providers 

• Subscriber Billing Address provides the billing 

address associated to the wireless phone 

number and the caller’s proximity from that 

address 

 

Empower Your Response Team Today  

  

  Stand-alone  Intrado Integration  3rd Party Integration  

  

Don't let information overload hinder your response time. With Intrado Spatial Insight, you're not just 
responding to calls; you're elevating the standard of emergency response. Dive into a world of precise, 

clear, and efficient call handling. Activate Spatial Insight for your agency today.  

Visit go.intrado.com/spatial-insight  

About Intrado   

Intrado is the essential partner for those committed to saving lives and protecting communities anywhere 

in the world. As a leading global provider of trusted emergency response solutions, Intrado improves public 

safety outcomes by connecting help to those in need. The company blends legacy intelligence, modern 

technology, and passionately dedicated people to create end-to-end solutions that are innovative, resilient, 

intuitive, and insightful.  

 

For more information, please call 1-877-262-3775 or visit intrado.com  
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